
 

 

 

 

 

 

 

 

 

 

 

 

Number of Inquiries Conducted as of 30th November 2023 

 

Province No of Complaints 

(reported as missing 

after 2000) 

No of cases Inquired – of those 

reported complaints reported as 

missing after 2000) 

Northern 3,656 2,879 

Eastern 1,897 1,623 

North Central 92 35 

Western 89 95 

Southern 78 105 

Northwestern 75 23 

Central 59 5 

Sabaragamuwa 51 30 

Uva 28 0 

Total  6,025 4,795 
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The progress made based on the inquiries conducted (on progress) 

1. No of cases Inquired as of November 2023   = 4,795 

 

Supports related to Legal instruments:  

2. No of Families assisted to get Certificate of Absence  = 1,756 

3. No of Families Referred to RG for COD as requested =    322 

 

Family supports:  

4. No of Families assisted through OR –Revival payment  = 2,914 

5. No of families assisted for banking, asset management  =      13 

6. No of families referred for Household Economic Support    =    666 

 

Further investigations:  

7. No of complaints referred for further investigations            =    931 

a. No of prison visits                                                =                 07 

b. No of ongoing court cases in North and East           =                 13 

 

 


